
   

Department of Immigration & Emigration Acknowledgement of ETA application

Date: 22/12/2025 14:25:44 (In Sri Lankan Standard time)

Dear MS KAYA CEESJE VAN LINDEN

Your ETA application to visit Sri Lanka has been received.

Your reference number is: 251222VG12469580

Charged Amount: USD 104

You will receive a response for your application within 24 hours.

You can check the status of your eTA application via the following link:
https://eta.gov.lk/etaslvisa/pages/checkStatus.jsp

Once the status is "Approved", the Approval Notice of your eTA can be downloaded
by clicking the "Download" button. This is the only confirmation document issued to
you to board from your port of departure and enter Sri Lanka.

No amendments can be made to the information entered in the submitted eTA
application.

If you need to make any amendments, you must first send a cancellation request
to the following email addresses, mentioning the reference number of your eTA
approval notice. (Please use the same email address provided in your original eTA
application.)
     • eta@immigration.gov.lk
     • etasl@immigration.gov.lk
After the cancellation is confirmed, you may submit a new application with the
applicable payment.

No refunds will be made for cancelled eTA applications. Therefore, please do not
inquire about refunds for cancelled eTAs.

You may make inquiries only after 24 hours of submission of your ETA application.

THIS ETA ACKNOWLEDGEMENT NOTICE IS ONLY SERVED TO YOU FOR THE PURPOSE
OF MAKING THE ETA PROCESSING FEE. ALSO YOU MAY AWARE THAT THIS IS NOT AN
APPROVAL NOTICE. YOU SHOULD NOT ARRIVE IN SRI LANKA WITHOUT RECEIVING
THE ETA APPROVAL NOTICE.

For inquiries
Telephone :0094 71 9967888
Fax :0094112674631
E-mail :eta@immigration.gov.lk

This is a computer generated notice and carries no signature or seal.

Department of Immigration and Emigration,
Sri Lanka
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